
7000 Transition Services Joint Monthly Status Report

Granite State Electric Company

Month of November 2013

ABCDEFG

Schedule AService

Mo/Yr 

ChangeLiberty Utilities

Mo/Yr 

ChangeNational Grid

Mo/Yr 

Change

Approved By TSA 

Lead  Liberty

Mo/Yr 

Change

Approved By TSA 

Lead  NG

Monthly statements 
(Most Recent)(per 

Settlement V.C.2.a.(i))

TSA Scope 
Changes (per 

Settlement 
V.C.2.a.(i))

Summary of any material disputes, 
claims, and adjustments of Monthly 

Statements in the prior calendar 
month (per Settlement V.C.2.a.(iii)).

Meeting minutes (per 
Settlement 

V.C.2.a.(iv)).

Escalated Complaint -
Transtion Steering 

Committee (per 
Settlement V.C.2.a.(iv) 
and TSA Schedule A 

Section I.7) 

Transition Service Notice 
- Date (per Settlement 

V.C.2.a.(i))

Diposition of 
Transition Service 

Notice - Confirmation 
of Termination  

Date/Signed (per 
Settlement 
V.C.2.a.(ii))

AGeneral Protocol

Correspondence, Invoices, Notices and other Communication

BHuman Resources 

HR-1Payrol Services7/12Mark Smith Laurie HareMark SmithKaryle Hils10/18/201211/18/2012
HR-2 Employee BenefitsMark SmithLori SantoroMark SmithLori Santoro10/18/201211/18/2012
HR-3Pension Administration Mark SmithLori SantoroMark SmithKaryle Hils4/11/20135/1/2013
HR-4Labor Relations SupportMark SmithThomas RyanMark SmithBrian Varga10/18/201211/18/2012
HR-5Staffing SupportMark SmithMaryjane BaerMark SmithBrian Varga10/18/201211/18/2012

CFinancial Services

Fin-1Financial ReportingLinda DoeringRon BochesLinda DoeringRon Boches10/14/2013
Fin-2Accounting ConsultingLinda DoeringMike WaldLinda DoeringRon Boches
Fin-3Financial Training ServiceLinda DoeringMike WaldLinda DoeringRon Boches1/29/20132/28/2013
Fin-4Accounts Payable ProcessesLinda DoeringJohn NapolitanoLinda DoeringRon Boches10/14/201311/15/2013
Fin-5Accounts Payable ConsultingLinda DoeringJohn NapolitanoLinda DoeringRon Boches1/29/20132/28/2013
Fin-6Cash ManagementLinda DoeringChris DiGiioLinda DoeringRon Boches10/14/201311/15/2013
Fin-7Tax Consulting ServicesSusan WanArthur KiperbergLinda DoeringRon Boches
Fin-8Property Tax ServicesLinda DoeringPaula LeavertonLinda DoeringRon Boches10/14/201311/15/2013
Fin-9Claims Handing/Investigation Paul KinchJoseph WeberLinda DoeringRon Boches10/14/201311/15/2013

DOperations 

Elec Ops-1Planned Major Maintenance & Capital ConstructionChris BrouillardMark PhillipsKurt Demmer7/12Dan Bunszell5/30/20136/30/2013
Elec Ops-2Emergency Maintenance Engineering and Technical ServicesChris BrouillardMarie JordanKurt Demmer7/12Dan Bunszell
Elec Ops-3Field Crew Dispatching and SchedulingNorm GalagherGary BennettKurt Demmer7/12Dan Bunszell11/19/2013
Elec Ops-4Electric Engineering and DesignChris BrouillardBob BrawleyKurt Demmer7/12Dan Bunszell
Elec Ops-5 Resource and Workload PlanningChris BrouillardJim PattersonKurt Demmer7/12Dan Bunszell10/11/201311/11/2013
Elec Ops-6Electric Feeder, Sub-Transmission and Substation Asset PlanningChris BrouillardRob SheridanKurt Demmer7/12Dan Bunszell
Elec Ops-7Substation Maintenance Programs/Substation EngineeringChris BrouillardJohn GavinKurt Demmer7/12Dan Bunszell6/17/20137/17/2013

Elec Ops-8Vegetation ManagementKurt DemmerAnne Marie Moran / Craig AllenKurt Demmer7/12Dan Bunszell12/13/20121/14/2013
Elec Ops-9Customer Meter SupportKurt DemmerChristopher Gibb / Robert PreshongKurt Demmer7/12Dan Bunszell2/4/20133/4/2013
Elec Ops-10Electric Meter ShopKurt DemmerJames KellyKurt Demmer7/12Dan Bunszell
Elec Ops-11Electric Lab (testing&caibration of tools, equipment and PPE)Kurt DemmerJames KellyKurt Demmer7/12Dan Bunszell11/14/201212/14/2012
Elec Ops-12Infrared (IR) TestingKurt DemmerJames KellyKurt Demmer7/12Dan Bunszell11/14/201212/14/2012
Elec Ops-13Mapping & RecordsChris BrouillardMichael Yarbrough / Brian MiillerKurt Demmer7/12Dan Bunszell
Elec Ops-14Relay and ProtectionChris BrouillardMark PetersonKurt Demmer7/12Dan Bunszell
Elec Ops-15Codes and StandardsTim DeppmeyerGirard PurdyKurt Demmer7/12Dan Bunszell10/26/201211/25/2012
Elec Ops-16Mutual AssistanceTim DeppmeyerKathy LyfordKurt Demmer7/12Dan Bunszell10/14/201311/1/2013
Elec Ops-17Business Continuty Support and Emergency LogisticsTim Deppmeyer8/12Dan BunszellKurt Demmer8/12Dan Bunszell
Elec Ops-18Electric Operations MiscellaneousKurt DemmerKathy LyfordKurt Demmer7/12Dan Bunszell

Energy Solutions Delivery & Efficiency

ESD&E-1Energy Efficiency ProgramsEric StanleyCarol WhiteBill SherryCarol White
ESD&E-2Sales/Support for Commercial, Industrial and Municipal CustomersWiliam SherrySean MonganBill SherrySean Mongan

D.3Energy Control & Supply

Energy Supply-1Electric Network ControlNorm GalagherMike GallagherChico DaFonteMke Gallagher

Energy Supply-2Electric Load ForecastingChico DaFonteJoseph GredderChico DaFonte9/12Joseph Gredder

Energy Supply-3Energy Procurement ServicesChico DaFonteMargaret JanzenChico DaFonteMargaret Janzen1/22/20133/8/2013

Energy Supply-4Energy Procurement ConsultingChico DaFonteMargaret JanzenChico DaFonteMargaret Janzen11/21/201312/21/2013

Energy Supply-5Distributed Generation ServicesChris BrouillardKevin Kelly / Marie JordanChico DaFonte9/12Marie Jordan3/28/20134/28/2013

Project Management

Project Mgt-1Project Management ServicesChris BrouillardDaniel GlenningRich MacDonaldDavid Way3/14/20134/14/2013
Project Mgt-2Cost Management AccessLinda DoeringPatrick PensabeneRich MacDonaldDavid Way10/14/201311/15/2013

D.6Health, Safety & Environment (HS&E) 

HS&E-1HS&E Regulatory Monitoring, Reporting, Compliance, and TrainingGaetan Mercier / Michael Knott
Timothy Woycik / Brian Varga / 
Stephanie ShepardMichael KnottTim Woycik10/2/201211/1/2012

HS&E-2Health and Safety Field SupportGaetan Mercier / Michael KnottTimothy WoycikMichael KnottTim Woycik10/2/201211/1/2012

HS&E-3Technical Training
Gaetan Mercier / Michael Knott 
/ Mark SmthBrian VargaMichael KnottTim Woycik10/2/201211/1/2012

HS&E-4Environmental ComplianceGaetan Mercier / Michael KnottPeter HarleyMichael KnottTim Woycik10/2/201211/1/2012

HS&E-5Environmental Field SupportGaetan Mercier / Michael KnottPeter HarleyMichael KnottTim Woycik10/2/201211/1/2012

HS&E-6Spill Control/ResponseGaetan Mercier / Michael KnottPeter HarleyMichael KnottTim Woycik10/2/201211/1/2012

HS&E-7Environmental Regulatory Support & ConsultationGaetan Mercier / Michael KnottPeter HarleyMichael KnottTim Woycik10/2/201211/1/2012

HS&E-8Licenses, Permits and OrdersGaetan Mercier / Michael Knott7/12Peter HarleyMichael KnottTim Woycik10/2/201211/1/2012

Security 

Securty-1Site Security ServicesGaetan Mercier / Michael Knott8/12Anthony ItrichMichael Knott8/12Anthony Itrich

Securty-2Security ConsutingGaetan Mercier / Michael Knott8/12Anthony ItrichMichael Knott8/12Anthony Itrich11/22/2013

CURRENT SERVICE REPRESENTATIVEAPPROVED REPORTS BY CURRENT TSA LEADATTACHMENTS

Updated Customer Service Representatives and TSA Leads are provided in accordance with Section V.C. 2 a. (v) of the Settlement Agreement 
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National Grid Liberty Utilities
Order No. 25,370

Gran te State Electric Company

A B C D E F G

Schedule A Service

Mo/Yr 

Change Liberty Utilities

Mo/Yr 

Change National Grid

Mo/Yr 

Change

Approved By TSA 

Lead  Liberty

Mo/Yr 

Change

Approved By TSA 

Lead  NG

Monthly statements 
(Most Recent)(per 

Settlement V.C.2.a.(i))

TSA Scope 
Changes (per 

Settlement 
V.C.2.a.(i ))

Summary of any material disputes, 
claims, and adjustments of Monthly 

Statements in the prior calendar 
month (per Settlement V.C.2.a.(iii)).

Meeting minutes (per 
Settlement 

V.C.2.a.(iv)).

Escalated Complaint -
Trans tion Steering 

Committee (per 
Settlement V.C.2.a.(iv) 
and TSA Schedule A 

Section I.7) 

Transition Service Notice 
- Date (per Settlement 

V.C.2.a.(i ))

Diposition of 
Transition Service 

Notice - Confirmation 
of Termination  

Date/Signed (per 
Settlement 
V.C.2.a.(ii))

CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS

Updated Customer Service Representatives and TSA Leads are provided in accordance with Section V.C. 2 a. (v) of the Settlement Agreement 

Secur ty-3 NERC/NPCC- Reliability Compliance Gaetan Mercier / Michael Knott Vicki M  O Leary Michael Knott M ke Amico 3/28/2013 5/1/2013

Supply Chain and Inventory Management

Supply-1 Supply Chain Management Rich Foley Jim Swalec Rich Foley Jim Swalec 11/30/2012 12/31/2012
Supply-2 Materials Management System Support Rich Foley Craig Dikeman Rich Foley Craig Dikeman 11/1/2013 11/30/2013
Supply-3 Supp ier Contracts Rich Foley Jim Swalec Rich Foley Jim Swalec 11/30/2012 12/31/2012
Supply-4 Access to Seller Warehouses Rich Foley Craig Dikeman Rich Foley Craig Dikeman 11/30/2012 12/31/2012
Supply-5 Fleet Services Steve McCrodan B ll Hilbrunner Steve McCrodan Bill Hilbrunner 7/31/2013 8/26/2013

E Customer Services Support

Customer Svc-1 Ca l Center Operations Nicole Harris Nancy Cianflone 8/12 Bill Sherry Nancy Cianflone
Customer Svc-2 Meter Reading  Billing and Payment Processing Nicole Harris Nancy Cianflone / Christopher Gibb 8/12 Bill Sherry Nancy Cianflone
Customer Svc-3 Co lections Process Support Nicole Harris Larry Frye 8/12 Bill Sherry Nancy Cianflone
Customer Svc-4 New Business Adminstration Bi l Sherry Brian Schuster / Joe Basic Bill Sherry Brian Schuster
Customer Svc-5 Revenue Protection/Diversion & Investigation Nicole Harris Jeff Martin 8/12 Bill Sherry Nancy Cianflone
Customer Svc-6 Customer Data Migration David Carleton / Nicole Harris 7/12 Nancy Ciaflone 8/12 Bill Sherry Nancy Cianflone
Customer Svc-7 Meter Data Services Support Daniel Mahoney Thomas Amerige / Michael Murphy 8/12 Bill Sherry Nancy Cianflone

F Regulatory Support

Reg-1 Regulatory Support - General ChristiAne Mason Michael Laf amme ChristiAne Mason M chael Laflamme
Reg-2 Regulatory Reporting Meera Reynolds Jeanne Lloyd ChristiAne Mason Michael Laflamme

G Records Management

Records-1 Identification of Books and Records 7/12 Sarah Knowlton Sharareh Goldsmith 7/12 Sarah Knowlton Sharareh Goldsmith 11/5/2013 7/3/2013
Records-2 Separation and Transfer of Books and Records 7/12 Sarah Knowlton Sharareh Goldsmith 7/12 Sarah Knowlton Sharareh Goldsmith 11/5/2013 7/3/2013

H IT Transition Services

IT-1 Business Application Services David Carleton 7/13 Robert Lorkiewicz David Carleton Madalyn Hanley
IT-2 Co laboration Services (E-Mail) David Carleton 7/13 Robert Lorkiewicz David Carleton Madalyn Hanley
IT-3 Data Centers David Carleton 7/13 Robert Lorkiewicz David Carleton Madalyn Hanley
IT-4 C ient Services David Carleton 7/13 Robert Lorkiewicz David Carleton Madalyn Hanley
IT-5 Contracts and Licenses David Carleton Robert Lorkiewicz David Carleton Madalyn Hanley
IT-6 Infrastructure Services David Carleton 7/13 Robert Lorkiewicz David Carleton Madalyn Hanley
IT-7 Networking Support David Carleton 7/13 Robert Lorkiewicz David Carleton Madalyn Hanley
IT-8 IS Energy Management Systems (EMS) David Carleton 7/13 Robert Lorkiewicz David Carleton Madalyn Hanley
IT-9 Security Services David Carleton 7/13 Robert Lorkiewicz David Carleton Madalyn Hanley
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7000 Transition Services Joint Monthly Status Report

Energy North Natural Gas, Inc.

Month of November 2013

ABCDEFG

Schedule AService

Mo/Yr 

ChangeLiberty Utilities

Mo/Yr 

ChangeNational Grid

Mo/Yr 

Change

Mo/Yr 

Change

Monthly statements 
(Most Recent)(per 

Settlement V.C.2.a.(i))

TSA Scope 
Changes (per 

Settlement 
V.C.2.a.(i))

Summary of any material disputes, 
claims, and adjustments of Monthly 

Statements in the prior calendar 
month (per Settlement V.C.2.a.(iii)).

Meeting minutes (per 
Settlement 

V.C.2.a.(iv)).

Escalated Complaint -
Transtion Steering 

Committee (per 
Settlement V.C.2.a.(iv) 
and TSA Schedule A 

Section I.7) 

Transition Service Notice 
- Date (per Settlement 

V.C.2.a.(i))

Diposition of 
Transition Service 

Notice - Confirmation 
of Termination  

Date/Signed (per 
Settlement 
V.C.2.a.(ii))

AGeneral Protocol

Correspondence, Invoices, Notices and other Communication√

BHuman Resources 

HR-1Payrol Services7/12Mark Smith Laurie HareMark SmithKaryle Hils10/18/201211/18/2012
HR-2 Employee BenefitsMark SmithLori SantoroMark SmithLori Santoro10/18/201211/18/2012
HR-3Pension Administration Mark SmithLori SantoroMark SmithKaryle Hils4/11/201305/01/203
HR-4Labor Relations SupportMark SmithThomas RyanMark SmithBrian Varga10/18/201211/18/2012
HR-5Staffing SupportMark SmithMaryjane BaerMark SmithBrian Varga10/18/201211/18/2012 .

CFinancial Services

Fin-1Financial ReportingLinda DoeringRon BochesLinda DoeringRon Boches10/14/2013
Fin-2Accounting ConsultingLinda DoeringMike WaldLinda DoeringRon Boches
Fin-3Financial Training ServiceLinda DoeringMike WaldLinda DoeringRon Boches1/29/20132/28/2013
Fin-4Accounts Payable ProcessesLinda DoeringJohn NapolitanoLinda DoeringRon Boches10/14/201311/15/2013
Fin-5Accounts Payable ConsultingLinda DoeringJohn NapolitanoLinda DoeringRon Boches1/29/20132/28/2013
Fin-6Cash ManagementLinda DoeringChris DiGiioLinda DoeringRon Boches10/14/201311/15/2013
Fin-7Tax Consulting ServicesSusan WanArthur KiperbergLinda DoeringRon Boches
Fin-8Property Tax ServicesLinda DoeringPaula LeavertonLinda DoeringRon Boches10/14/201311/15/2013
Fin-9Claims Handing/Investigation Paul KinchJoseph WeberLinda DoeringRon Boches10/14/201311/15/2013

DOperations 

Gas Ops-1Network Strategy Support and Planned Major MaintenanceChris BrouillardTom BennettRich MacDonald7/12Daniel McNamara3/27/20134/27/2013
Gas Ops-2Operations Regulatory SupportTim DeppmeyerSusan FleckRich MacDonald7/12Daniel McNamara10/26/201211/25/2012
Gas Ops-3Emergency Maintenance Engineering & Technical ServicesChris BrouillardJohn FlintRich MacDonald7/12Daniel McNamara
Gas Ops-4Gas Field Crew Dispatching and SchedulingNorm GalagherGary BennettRich MacDonald7/12Daniel McNamara
Gas Ops-5Mandated Programs, including Leak Survey SupportRichard MacDonaldJoseph BasicRich MacDonald7/12Daniel McNamara5/13/20136/13/2013
Gas Ops-6Maps & RecordsChris BrouillardJoseph BasicRich MacDonald7/12Daniel McNamara
Gas Ops-7LNG Compliance and TrainingNorm GalagherFrank SuRich MacDonald7/12Daniel McNamara11/19/201311/26/2013
Gas Ops-8Gas Engineering and DesignChris BrouillardTim SmallRich MacDonald7/12Daniel McNamara3/27/20134/27/2013
Gas Ops-9Quality Assurance/Analysis & Process ImprovementTim DeppmeyerDon CordoneRich MacDonald7/12Daniel McNamara4/2/20135/2/2013
Gas Ops-10Gas Support Services/Workload PlanningRich MacDonaldJoseph Basic / Mike BrunoRich MacDonald7/12Daniel McNamara9/3/201310/3/2013
Gas Ops-11Gas Meter Operations/Meter ShopBryan McCallum / Rich Ron JohnsonRich MacDonald7/12Daniel McNamara9/3/201310/3/2013
Gas Ops-12Customer Meter SupportRich MacDonaldChristopher Gibb / Robert PreshongRich MacDonald7/12Daniel McNamara10/9/201311/9/2013
Gas Ops-13Gas Reliability PlanningChris BrouillardJohn StavrakasRich MacDonald7/12Daniel McNamara
Gas Ops-14System Integrity, Asset Replacement, & Corrosion ControlChris BrouillardTim SmallRich MacDonald7/12Daniel McNamara11/4/201312/4/2013
Gas Ops-15Codes and StandardsTim DeppmeyerRobert WilsonRich MacDonald7/12Daniel McNamara10/26/201211/25/2012
Gas Ops-16Ops MiscMike KnottPat BurnsRich MacDonald7/12Daniel McNamara11/14/201312/14/2013
Gas Ops-17Mutual Assistance - Gas EmergenciesTim DeppmeyerJohn FlintRich MacDonald7/12Daniel McNamara1/16/20132/16/2013

D.3Gas Control & Procurement

Gas Supply-1Gas ControlNorm GalagherTom AmerigeChico DaFonteTom Amerige
Gas Supply-2Gas Procurement Services - GeneralChico DaFonteLiz ArangioChico DaFonteLiz Arangio11/21/201312/21/2013
Gas Supply-3Energy TransactionsChico DaFonteLiz ArangioChico DaFonteLiz Arangio11/21/201312/21/2013
Gas Supply-4Gas Load ForecastingChico DaFonteLiz ArangioChico DaFonteLiz Arangio
Gas Supply-5Gas Procurement ConsultingChico DaFonteLiz ArangioChico DaFonteLiz Arangio11/21/201312/21/2013
Gas Supply-6Gas Procurement MiscellaneousChico DaFonteLiz ArangioChico DaFonteLiz Arangio11/21/201312/21/2013

Energy Solutions Delivery & Efficiency

ESD&E-1Energy Efficiency ProgramsEric StanleyCarol WhiteWilliam SherryCarol White
ESD&E-2Sales/Support for Commercial, Industrial and Municipal CustomersWiliam SherrySean MonganWilliam SherrySean Mongan12/2/2013

Project Management

Project Mgt-1Project Management ServicesRich MacDonald / Chris Daniel GlenningRich MacDonaldDavid Way11/9/201212/9/2012
Project Mgt-2Cost Management AccessLinda DoeringPatrick PensabeneRich MacDonaldDavid Way10/14/201311/15/2013

D.6Health, Safety & Environment (HS&E) 

HS&E-1HS&E Regulatory Monitoring, Reporting, Compliance, and TrainingGaetan Mercier / Michael Knott
Timothy Woycik / Brian Varga / 
Stephanie ShepardMichael KnottTim Woycik10/2/201211/1/2012

HS&E-2Health and Safety Field SupportGaetan Mercier / Michael KnottTimothy WoycikMichael KnottTim Woycik10/2/201211/1/2012
HS&E-3Technical TrainingGaetan Mercier / Michael Knott Brian VargaMichael KnottTim Woycik10/2/201211/1/2012
HS&E-4Environmental ComplianceGaetan Mercier / Michael KnottPeter HarleyMichael KnottTim Woycik10/2/201211/1/2012
HS&E-5Site Investigation and RemediationGaetan Mercier / Michael KnottMichele Leone11/21/2013
HS&E-6Environmental Field SupportGaetan Mercier / Michael KnottPeter HarleyMichael KnottTim Woycik10/2/201211/1/2012
HS&E-7Spill Control/ResponseGaetan Mercier / Michael KnottPeter HarleyMichael KnottTim Woycik10/2/201211/1/2012
HS&E-8Environmental Regulatory Support & ConsultationGaetan Mercier / Michael KnottPeter HarleyMichael KnottTim Woycik10/2/201211/1/2012
HS&E-9Licenses Permits and OrdersGaetan Mercier / Michael KnottPeter HarleyMichael KnottTim Woycik10/2/201211/1/2012

Security 

Securty-1Site Security ServicesGaetan Mercier / Michael Knott8/12 Anthony ItrichMichael Knott8/12 Anthony Itrich
Securty-2Security ConsutingGaetan Mercier / Michael Knott8/12 Anthony ItrichMichael Knott8/12 Anthony Itrich11/21/2013

Supply Chain and Inventory Management

Supply-1Supply Chain ManagementRich FoleyJim SwalecRich FoleyJim Swalec11/30/201212/31/2012
Supply-2Materials Management System SupportRich FoleyCraig DikemanRich FoleyCraig Dikeman11/1/201311/30/2013
Supply-3Suppier ContractsRich FoleyJim SwalecRich FoleyJim Swalec11/30/201212/31/2012
Supply-4Access to Seller WarehousesRich FoleyCraig DikemanRich FoleyCraig Dikeman11/30/201212/31/2012
Supply-5Fleet ServicesSteve McCrodanBll HilbrunnerSteve McCrodanBill Hilbrunner7/31/20138/26/2013

ECustomer Services Support

Customer Svc-1Cal Center OperationsNicole HarrisNancy Cianflone8/12Bill SherryNancy Cianflone12/2/2013

Customer Svc-2Meter Reading, Billing and Payment Processing
Nicole Harris / Daniel Mahoney 
(Meter Data Services)

Nancy Cianflone / Christopher Gibb 
(Meter Data Services)8/12Bill SherryNancy Cianflone

Customer Svc-3Colections Process SupportNicole HarrisLarry Frye8/12Bill SherryNancy Cianflone12/2/2013
Customer Svc-4New Business AdminstrationBil SherryBrian Schuster / Joe BasicBill SherryBrian Schuster12/2/2013
Customer Svc-5Revenue Protection/Diversion & InvestigationNicole HarrisJeff Martin8/12Bill SherryNancy Cianflone12/2/2013
Customer Svc-6Customer Data Migration8/12David Carleton/Nicole HarrisNancy Ciaflone8/12Bill SherryNancy Cianflone12/2/2013

ATTACHMENTS CURRENT SERVICE REPRESENTATIVE

Approved By TSA 

Lead  Liberty

Approved By TSA 

Lead  NG

APPROVED REPORTS BY CURRENT TSA LEAD

Updated Customer Service Representatives and TSA Leads are provided in accordance wth Section V.C. 2 a. (v) of the Settlement Agreement 
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National Grid Liberty Utilities
Order No. 25,370

 EnergyNorth Natural Gas, Inc.   

A B C D E F G

Schedule A Service

Mo/Yr 

Change Liberty Utilities

Mo/Yr 

Change National Grid

Mo/Yr 

Change

Mo/Yr 

Change

Monthly statements 
(Most Recent)(per 

Settlement V.C.2.a.(i))

TSA Scope 
Changes (per 

Settlement 
V.C.2.a.(i ))

Summary of any material disputes, 
claims, and adjustments of Monthly 

Statements in the prior calendar 
month (per Settlement V.C.2.a.(iii)).

Meeting minutes (per 
Settlement 

V.C.2.a.(iv)).

Escalated Complaint -
Trans tion Steering 

Committee (per 
Settlement V.C.2.a.(iv) 
and TSA Schedule A 

Section I.7) 

Transition Service Notice 
- Date (per Settlement 

V.C.2.a.(i ))

Diposition of 
Transition Service 

Notice - Confirmation 
of Termination  

Date/Signed (per 
Settlement 
V.C.2.a.(ii))

ATTACHMENTSCURRENT SERVICE REPRESENTATIVE

Approved By TSA 

Lead  Liberty

Approved By TSA 

Lead  NG

APPROVED REPORTS BY CURRENT TSA LEAD

Updated Customer Service Representatives and TSA Leads are provided in accordance w th Section V.C. 2 a. (v) of the Settlement Agreement 

F Regulatory Support

Reg-1 Regulatory Support - General ChristiAne Mason Michael Laflamme ChristiAne Mason Michael Laflamme
Reg-2 Regulatory Reporting Robert Campbe l Ann Leary ChristiAne Mason Michael Laflamme

G Records Management

Records-1 Identification of Books and Records 7/12 Sarah Knowlton Sharareh Goldsmith 7/12 Sarah Knowlton Sharareh Goldsmith 11/5/2013 7/3/2013
Records-2 Separation and Transfer of Books and Records 7/12 Sarah Knowlton Sharareh Goldsmith 7/12 Sarah Knowlton Sharareh Goldsmith 11/5/2013 7/3/2013

H IT Transition Services

IT-1 Business Application Services David Carleton 7/1 Robert Lorkiew cz David Carleton Madalyn Hanley
IT-2 Co laboration Services (E-Mail) David Carleton 7/1 Robert Lorkiewicz David Carleton Madalyn Hanley
IT-3 Data Centers David Carleton 7/1 Robert Lorkiewicz David Carleton Madalyn Hanley
IT-4 C ient Services David Carleton 7/1 Robert Lorkiewicz David Carleton Madalyn Hanley
IT-5 Contracts and Licenses David Carleton Robert Lorkiewicz David Carleton Madalyn Hanley
IT-6 Infrastructure Services David Carleton 7/1 Robert Lorkiewicz David Carleton Madalyn Hanley
IT-7 Networking Support David Carleton 7/1 Robert Lorkiewicz David Carleton Madalyn Hanley
IT-8 IS Energy Management Systems (EMS) David Carleton 7/1 Robert Lorkiewicz David Carleton Madalyn Hanley
IT-9 Security Services David Carleton 7/1 Robert Lorkiewicz David Carleton Madalyn Hanley
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Attachment A 

 

Monthly Statements (November 2013 - Most Recent) 

(per Settlement V.C.2.a.(i)) 

 

 

See attached 



Liberty Utilities Date: 12/23/2013
11 Northeastern Blvd Invoice #: 800056028
Salem, NH Terms: Net 20

Initial Billing for Transition Services Activity: November 2013
Final Billing for Transition Services Activity: October 2013

Prior Month Adjustment Initial Billing
TSA Name Granite State Energy North Total Granite State Energy North Total Invoice Total

Payroll -                 -               -                 -                           -                           -                                     -                        
Employee Benefits -                 -               -                 -                           -                           -                                     -                        
Pension Administration -                 -               -                 -                           -                           -                                     -                        
Labor Relations -                 -               -                 -                           -                           -                                     -                        
Staffing Support -                 -               -                 -                           -                           -                                     -                        

Human Resources -                      -                    -                      -                           -                           -                                    -                        
Financial Reporting -                 -               -                 -                           -                           -                                     -                        
Accounting Consulting -                 -               -                 827.71                    827.71                    1,655.42                           1,655.42              
Financial Training Service -                 -               -                 -                           -                           -                                     -                        
Accounts Payable Processing -                 -               -                 -                           -                           -                                     -                        
Accounts Payable Consulting -                 -               -                 -                           -                           -                                     -                        
Cash Management -                 -               -                 -                           -                           -                                     -                        
Tax Consulting -                 -               -                 -                           -                           -                                     -                        
Property Tax Services -                 -               -                 -                           -                           -                                     -                        
Claims Handling /Investigation -                 -               -                 -                           -                           -                                     -                        

Finance -                      -                    -                      827.71                    827.71                    1,655.42                          1,655.42              
Planned Major Mtnc -                 -               -                 -                           -                           -                                     -                        
Emergency Mtnc & Tech Svcs -                 -               -                 -                           -                           -                                     -                        
Field Crew Dispatch & Scheduling -                 -               -                 -                           -                           -                                     -                        
Electric Eng & Design -                 -               -                 (16,837.89)             -                           (16,837.89)                       (16,837.89)           
Resource & Workload Planning -                 -               -                 744.30                    -                           744.30                              744.30                  
Electric Fdr Sub T and Sub Asset Planning  -                 -               -                 (11 771.24)             -                           (11 771.24)                       (11 771.24)           
Sub Mtnc Programs /Engineering -                 -               -                 122,197.48            -                           122,197.48                      122,197.48          
Vegetation Management -                 -               -                 -                           -                           -                                     -                        
Customer Meter Support -                 -               -                 -                           -                           -                                     -                        
Electric Meter Shop -                 -               -                 1,095.73                 -                           1,095.73                           1,095.73              
Electric Lab -                 -               -                 -                           -                           -                                     -                        
Infrared Testing -                 -               -                 -                           -                           -                                     -                        
Mapping & Records -                 -               -                 -                           9,608.37                 9,608.37                           9,608.37              
Relay & Protection -                 -               -                 3,612.72                 -                           3,612.72                           3,612.72              
Codes & Standards -                 -               -                 -                           -                           -                                     -                        
Mutual Assistance -                 -               -                 299.86                    -                           299.86                              299.86                  
Business Continuity & Emergency Logistics -                 -               -                 -                           -                           -                                     -                        
Ops Miscellaneous -                 -               -                 33,963.60               -                           33,963.60                        33,963.60            
Network Strategy & Planned Major Mtnc -                 -               -                 -                           -                           -                                     -                        
Operations Regulatory Support -                 -               -                 -                           -                           -                                     -                        
Emergency Mntc Engineering & Technical Svcs -                 -               -                 -                           -                           -                                     -                        
Mandated Programs, inc Leak Surveys -                 -               -                 -                           -                           -                                     -                        
LNG Compliance & Training -                 -               -                 -                           -                           -                                     -                        
Gas Engineering & Design -                 -               -                 -                           -                           -                                     -                        
QA/Analysis & Process Improvement -                 -               -                 -                           -                           -                                     -                        
Gas Support/Workload Planning -                 -               -                 -                           55.46                      55.46                                55.46                    
Meter Ops/Meter Shop -                 -               -                 -                           298.36                    298.36                              298.36                  
Reliability Planning -                 -               -                 -                           -                           -                                     -                        
System Integrity, Asset Replacement, & Corrosion Control -                 -               -                 -                           695.68                    695.68                              695.68                  
Ops Misc -                 -               -                 -                           (1,996.39)                (1,996.39)                         (1,996.39)             

Operations -                      -                    -                      133,304.56            8,661.48                 141,966.04                      141,966.04          
Energy Efficiency -                 -               -                 691.64                    -                           691.64                              691.64                  
C&I Sales/Support -                 -               -                 -                           -                           -                                     -                        

Energy Solutions Delivery & Efficiency -                      -                    -                      691.64                    -                           691.64                              691.64                 
Network Control -                 -               -                 16,198.33               -                           16,198.33                        16,198.33            
Load Forecasting -                 -               -                 317.03                    -                           317.03                              317.03                  
Energy Procurement -                 -               -                 -                           -                           -                                     -                        
Energy Procurement Consulting -                 -               -                 -                           -                           -                                     -                        
Distributed Generation Svcs -                 -               -                 -                           -                           -                                     -                        
Gas Control -                 -               -                 -                           17,227.98               17,227.98                        17,227.98            
Procurement Svcs General -                 -               -                 -                           -                           -                                     -                        
Energy Transactions -                 -               -                 -                           (7.68)                       (7.68)                                 (7.68)                     
Gas Load Foreecasting -                 -               -                 -                           2,456.41                 2,456.41                           2,456.41              
Procurement Consulting -                 -               -                 -                           -                           -                                     -                        
Procurement Svcs Misc -                 -               -                 -                           -                           -                                     -                        

Energy Control & Supply -                      -                    -                      16,515.36              19,676.71              36,192.07                        36,192.07            
Project Mgmt Svcs -                 -               -                 -                           -                           -                                     -                        
Cost Mgmt -                 -               -                 -                           -                           -                                     -                        

Project Management -                      -                    -                      -                           -                           -                                    -                        
HS&E Monitoring Reporting Compliance & Training -                 -               -                 -                           -                           -                                     -                        
Health & Safety Fld Support -                 -               -                 -                           -                           -                                     -                        
Technical Training -                 -               -                 -                           -                           -                                     -                        
Environmental Compliance -                 -               -                 -                           -                           -                                     -                        
Environmetal Field Support -                 -               -                 -                           -                           -                                     -                        
SIR -                 -               -                 -                           201.30                    201.30                              201.30                  
Spill Control Response -                 -               -                 -                           -                           -                                     -                        
Environmental Reg Support & Consultation -                 -               -                 -                           -                           -                                     -                        
Licenses, Permits & Orders -                 -               -                 -                           -                           -                                     -                        

Health, Safety & Environment -                      -                    -                      -                           201.30                    201.30                              201.30                 
Site Services -                 -               -                 -                           -                           -                                     -                        
Security Consulting -                 -               -                 -                           -                           -                                     -                        
NERC/NPCC Reg Compliance -                 -               -                 -                           -                           -                                     -                        

Security -                      -                    -                      -                           -                           -                                    -                        
Supply Chain Mgmt -                 -               -                 -                           -                           -                                     -                        
Mat Mgmt System Support -                 -               -                 -                           -                           -                                     -                        
Supplier Contracts -                 -               -                 -                           -                           -                                     -                        
Warehouse Access -                 -               -                 -                           -                           -                                     -                        
Fleet Services -                 -               -                 -                           -                           -                                     -                        

Supply Chain & Inventory -                      -                    -                      -                           -                           -                                    -                        
Call Center Ops -                 -               -                 51,161.88               613.37                    51,775.25                        51,775.25            

Attachment A



Liberty Utilities Date: 12/23/2013
11 Northeastern Blvd Invoice #: 800056028
Salem, NH Terms: Net 20

Initial Billing for Transition Services Activity: November 2013
Final Billing for Transition Services Activity: October 2013

Prior Month Adjustment Initial Billing
TSA Name Granite State Energy North Total Granite State Energy North Total Invoice Total

Meter Rdg, Billing & Payment Processing -                 -               -                 109,052.89            2,558.97                 111,611.86                      111,611.86          
Collections Support -                 -               -                 (34.63)                     (36.28)                     (70.91)                               (70.91)                   
New Business Admin -                 -               -                 2,786.46                 79.92                      2,866.38                           2,866.38              
Revenue Protection -                 -               -                 -                           -                           -                                     -                        
Customer Data Migration -                 -               -                 -                           -                           -                                     -                        
Meter Data Services - Support -                 -               -                 6,626.82                 -                           6,626.82                           6,626.82              

Customer Service -                      -                    -                      169,593.42            3,215.98                 172,809.40                      172,809.40          
General -                 -               -                 233.73                    -                           233.73                              233.73                  
Regulatory Reporting -                 -               -                 -                           222.53                    222.53                              222.53                  

Regulatory Support -                      -                    -                      233.73                    222.53                    456.26                              456.26                 
Identification of Books & Records -                 -               -                 -                           -                           -                                     -                        
Seperation & Transfer of Books & Records -                 -               -                 -                           -                           -                                     -                        

Records Management -                      -                    -                      -                           -                           -                                    -                        
Business Applications 4,549.76       (32,284.75) (27,734.99)   1,641.84                 4,580.57                 6,222.41                           (21,512.58)           
Collaboration Services -                 -               -                 -                           -                           -                                     -                        
Data Centers 6,777.15       27,566.55   34,343.70     -                           -                           -                                     34,343.70            
Client services 33,151.65     (29,375.00) 3,776.65       -                           -                           -                                     3,776.65              
Contracts & Licenses 47,572.55     (30,044.66) 17,527.89     7,374.71                 30,338.24               37,712.95                        55,240.84            
Infrastructure Services (41,004.33)    (64,099.89) (105,104.22) 39,511.35               5,113.64                 44,624.99                        (60,479.23)           
Networking Support 1,605.00       4,553.02     6,158.02       -                           -                           -                                     6,158.02              
EMS/SCADA 2,244.39       910.58        3,154.97       3,696.96                 -                           3,696.96                           6,851.93              
Security Services -                 -               -                 -                           113.82                    113.82                              113.82                  

IT 54,896.17          (122,774.15)    (67,877.98)        52,224.86              40,146.27              92,371.13                        24,493.15            
TOTAL 54,896.17          (122,774.15)    (67,877.98)        373,391.28            72,951.98              446,343.26                      378,465.28          

CHECK

Please remit payments to the following:

U.S. Mail
National Grid USA National Grid USA
Misc Accounts Receivable Bank: Bank of America
300 Erie Boulevard West ABA: 026009593
Syracuse, NY 13202 Acct# 000050020915

Wire
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Attachment B 

 

TSA Scope Changes 

(per Settlement V.C.2.a.(ii)) 

 

See attached 

 



Attachment B 

nationalgrid " Liberty Utilities 
Serylce Tranef\jon Notlc:e 

Request to Terminate Service 
And 

Confirmation to Terminate Servlc:e 

Date Requested:_11/19/2013 __ 

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement. 
the following constitutes Energy Natural Gas Inc's (''Energy North") written notice that it will be prepared 
within 30 days lo assume full responsibBity for the following Transition Service: 

Functional Area LNG and I&R (Gas Only) 

TSA Service Number and Title Gas Ops - 07 LNG Compliance and Training 

National Grfd Service Representative FritetSu 

..... 
Uberty Service Representative N~Ga!lagher ~ /~ 
Transition Service End Date 11/26/2013 / 
Tasks to be Completed by End Date N/A 

Records/Oata Transfer Status & N/A 
Requiremenls 

Information or Assistance Required No further Information or assistance is required 
by National Grid to Effectuate from National Grid to terminate this TSA. 
Transition This TSA was never actually Initiated. 

Prepared to aasume applicable service (5 Day Notice): 
liberty Service Representative: i'.,..~r;-~ ~d {_,t:) ~oo,JZ: ftvr~t-'() t:.r" 
Name(Pnnted): MD~ fff -v- ntJe: ,1./"""'G 
Date: II - 2- • - . • 

/~ Confirmation: 
National Grid Service Representative: 
Name {Printed): F_tl< J!. E 7j 5 !;(_ 
Date: f/ 12 6 3 

I I 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment C 

 

Summary of any material disputes, claims and adjustments 

of Monthly Statements in the prior calendar month 

(per Settlement V.C.2.a.(iii)) 

 

Nothing to report 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment D 

 

Meeting Minutes 

(per Settlement V.C.2.a.(iv)) 

 

Nothing to report 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment E 

 

Escalated Complaint – Transition Steering Committee 

(per Settlement V.C.2.a(iv) and TSA Schedule A Section 1.7) 

 

Nothing to report 




